S BREE G SRHEFoLI N

s BEEE B L AR R

i

s AARPFREF 95 # 57 16-18 p st 18 1 20-22 : 00

I=4

s B A 25V 7R3 B (Computer-Assisted Telephone Interviewing » CATI)

Aoy dh iR R L ERR Loa R H o dREf H L S

S v ARHE: 1083 -

Ao RERGEA D RHRRE B O5% P > RRGEA G E AR < B L § 3.0%

4~ A TSI R s E8R B AR R R TR AN

Aot e LE B RJT 0 M R R A R A

ERTRAAI S TEL : (02)8751-8599#2001 survey.eracom.com.tw

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

E’mﬁ" (S FR 1= "ok AR ARB FERLRFE ) AH

Pl %3, 5% )Iu%&m FERRE 25.4%
FIT A& T AREF T RRRE LR

m*%%&v%%%ﬁﬁﬁﬁﬁ’ﬁﬁﬁﬁiﬁéwﬁéﬁﬁﬁﬁﬁﬁ’%&%
R APE LA S 254% A BA A S 5T.7% A4 7 A L RG 16.9%- &3 i
R T R EBOTE AR ARD A BLATEN T2 BE AR BT
Bl#f4e 1 133 B F A 8k o

IwsEEAF P EOERRE K] &G LH(G0.6%) P R AT BTG 23.9%
PRNKEATAREL 0 AR T L Ry 25.6% 0 B R RIEWH TRk 0 £ A ER E
F X #c(50.8%) % B d o A i mﬂﬁﬂg‘l\ii\@ﬁ » § 35.7%:h% Bk 7 it - E K
FIL G e R B LA 5 0 3 2 Pl F(8.2%) R Ran i AP R R AT &
o A7 R Leha kg 53% -

B P mope s e A R 0 3 15.6% N MR IR (FARBEL 0 H A EAE
4&5? (10 8%) E NI VA Y NP s R R WA RVIR T Iﬁa(84%) AR .E m{J}i L ﬁ’t
(52.2%) e B2 I3 Eie - IFARATR R o

ABRATEFARIA 0 F o AN A AN ERARA B F 326%0
LA AHNAE A AL P AR PR T(224%) 0 $ e 5T B AR
(16.7%) » % 7 8 % & A (14.8%)2 * % (14.6%) -

BT 2= Bl R RBAFOLEB L 0 3 26.5%0% Rn s WK
ik vt g 0 5 9.43%:h R R G ENECA -sEAS LY B 43 % i 33.84%:0 3 K

WEALF - BIEMEARL A BTG

KARMoRRRRERT A E T 0§ #(43.08%) 0% TLE RO R A
$ 30.81%:h% Fini € VIR A o P.Wgwmw*m:\w 4 13.03% k%7 & 2
a3 B4 13.08% -

Ay S

N
o~
=
R

PDF created with pdfFactory trial version www.pdffactory.com


http://www.pdffactory.com
http://www.pdffactory.com

Eﬂ_} o SIS 1 "ok AR ARB FERLRFE ) AH

BFT A EnES Y N R EA YRR R BT MR- B E R 3 1T #(49.03%)
R FA B NEREAR 3 1425% 0 TE F T ol {of o ¥ eb g 11.08%:h R
TRIK Z A AT s fefd o ¥ g 6 b (5.0206)% 1§ (4.95%) 1 £ b i< -

IR ERBRRER G AEEALNLEFREE 07 4581 %A KA Ta L
12.57%:3 AL FF P & > F oF 398%:hx H L FBrE 125 327% L #F F 4 iE 0 2.43%
AT ET L3N0 FHH Y v AT Ty 30.56% -

TP MRARPRH A FEBRLALLADEAS £ AR 050 1618 Pt

FF18:20%1 22: 004 7 » 23 3 »xfk & 1083 i o @3 % 20 g2 F A %> % 95%
m] NN }\,E—T ’;}’&1‘}’%-:‘251‘7;_,? é30|[§}:‘]&\?&.0

;_/-,2—??

PDF created with pdfFactory trial version www.pdffactory.com


http://www.pdffactory.com
http://www.pdffactory.com

E’mﬁ" (S FR 1= "ok AR ARB FERLRFE ) AH

ErETD

Zo 1-1~ R R AR RABR
92/12/7 93/3/7 93/6/28 93/12/29 94/5/18 94/8/3 94/12/7 95/5/3 95/5/18

i s fﬁ #HL y
% % % % % % % % %
. 37.2 37.6 39.3 35.2 32.6 31.2 12.6 18.3 25.4

s E 49.4 44.2 34.4 46.9 44.4 46.0 70.2 51.2 57.7
% Arig 134 18.2 26.4 17.8 23.0 22.8 17.3 30.5 16.9

F 12~ ok R s § R AR

94/5/18 95/5/18
&ﬁfu,ThE%k I E ﬁfﬁhﬁ%\« +/-
% % %
e 32.6 25.4 -7.2
kR 44.4 57.7 +13.3
# drif 23.0 16.9

%3F

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

ﬁﬂ: i TRk R ﬂ'{,éfuj‘ih%\— FE R TEEZ’% E L AB

2 WFUBRE A B LTI P (F e ~ % T 4R)

L AR 7 A ALRER
% %

R 1.2 77
& 2.3 400 (1)
i 2.4 148  (5)
e 72 (5 146  (6)
e 4.3 326  (2)

2E 14 6.3 75

%k 156 (1) 2.7
" 3.1 224  (3)

A 84 (3 8.6
FRRF 1.0 16.7  (4)

Ak § A& 1 108 (2) 6.5

(22 1.3 51

v 76 (4 1.6

* g e 52.2 3.3

S a4

PDF created with pdfFactory trial version www.pdffactory.com


http://www.pdffactory.com
http://www.pdffactory.com

m_g o SIS 1 "ok AR ARB FERLRFE ) AH

01 M-k f BSFRB TR & FREHMK G RRET- &eh
WHARBFIRRL? Total
2FARL | BERL | 2LAL (V2R | FEHER
&3 6.24% 19.13% 23.14% 34.60% 16.88% | 1083
02 FFEHEGFrRmE K] BRBT BT RPLIRBARL? Total
2FAL | BERL | 212ARL |2V 2ARRL |2 oglEE
&3 9.58% 40.99% 16.34% 7.51% 25.58% | 1083
03 #H W B3R5 i # A PR REPFRE B LA kAR h » B4R
kA%i¥H > BE LA 5 ? Total
AR R ARE N £7 3 AR K AR S *Aig 4R E
&3 8.18% 35.71% 50.81% 5.31% 1083
04 B>t P # FCfrimEro R REVIL S 6 v AL 7 (EBRF|
1-13 % » i 1 7)
A | & A | | jpk (2fas BK
1.20% | 2.99% | 2.43% | 7.21% | 4.27% | 6.34% | 15.59%
&L # 4o | 1083
T kT | ruw [pRRSREEN MR | cr | TF
IEiad
3.13% | 8.38% | 1.01% |10.78% | 1.34% | 9.59% | 54.24%
05 M P RICRA% s 3R EHWE 2 6 LRI BL 7 (TR
- - Total
7+ 1-13 38 » ¥ T 38)
A | & A | | jpk (2fas BK
7.69% | 40.03% | 14.79% | 14.63% | 32.60% | 7.48% | 2.66%
&L # 4o | 1083
TUL &Y | i |FRREREGEN| Mk | en e
IEiad
22.38% | 8.58% | 16.67% | 6.46% | 5.09% | 1.60% | 23.26%

LL,S—ET

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

E’mﬁ" (S FR 1= "ok AR ARB FERLRFE ) AH

06 #Bif— # & Fok ehd B 3 F EHE¥W - Bk ohd B RS
39 Total
RECE. LY. R, AR - 5
&3 9.43% 26.50% 0.50% 0.15% 2.85%
Huwpk | LF % | WA RL | Rl | A | 1083
£% | 019% | 0.34% | 0.07% | 33.84% | 1.85% | 24.29%

07 RBSRNEHERF S E - FRERZ ARSI ERP FWAF R §

WA R AL RREEL A S ? Total

WOIR B L7 3 WA E * Arig [ E
&3 13.03% 43.08% 30.81% 13.08% 1083
0B 3R feh kmgseniEd EEF ¥ A3]v- B ? Total

F -'I‘r'i_ﬁ

L | PR BE | REEAR 2 HB2 | KR

e
-l

lE % 1083
11.08% | 4.95% | 49.03% | 5.02% | 14.25% | 15.69%

09 B2 2008 E R LE R > A BE R REA Y » ER AW

R A FEeR— ke iz e 2008 & e s ? Total

Z-’I‘r’i_ﬁ
IEi0 1083
12.57% | 3.98% | 1.38% | 3.27% |45.81% | 2.43% | 30.56%

L | BRE B | #HRe | EH | FEAE | BEL | 14T

e
-l

;_L,G—Elrj

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

